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The Metaphor...
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So, what 
are 
the forces 
that are 
affecting 
healthcare
?

The Domains of Change – in Healthcare…

http://images.google.co.uk/imgres?imgurl=http://www.rwf2000.com/LON/Lgifs/_5Pounds.jpg&imgrefurl=http://www.rwf2000.com/LON/London2006-Tips.htm&h=261&w=500&sz=51&hl=en&start=3&um=1&tbnid=-sB8WlPzM0HnKM:&altq=5+pounds,&tbnh=68&tbnw=130&prev=/images?q=pound+sterling&gbv=2&um=1&hl=en


Gl obal  Mar ket i ng

The Future of Healthcare…
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Peripheral Intelligence

Workforce Globalization

Professional Collaboration

Diagnostic Diffusion

Cloud Computing

The Future of Healthcare…
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Decision-Support

Dashboards

Benchmarking

Personalization

Pattern Recognition

Data Mining

Knowledge Management

Artificial Intelligence

Standardization

Peripheral Intelligence

CaaS

In May, 2010 Lancet 

Neurology published a 

study showing that the 

generic drug lithium 

did nothing to slow the 

course of amyotrophic 

lateral sclerosis (ALS

In December, 2008, 

PatientsLikeMe, a for-

profit patient 

networking site and 

data aggregator based 

in Cambridge, MA,  

came to a similar 

conclusion, more 

quickly and at much 

less cost.

The Future of Healthcare…

Predictive Knowledge
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How will Predictive Knowledge Management 
become reality?

The Connect i vi t y

The Net work

The Genome

And,  Transparency
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ARRA definition of meaningful use will 
stimulate HIE growth

Certified EHR technology 
is connected in a manner 
that provides for 
electronic exchange of 
health information to 
improve quality of 
healthcare

Electronic Health Records

Electronic 
Health

Records

Physicians

Hospitals

Pharmacies

Long
Term
Care

Other 
Medical

Intermediaries

Laboratories

Public
Health

Agencies

Electronic Health
Records

Consumers

EMR EMREHR EHRHIE

Meaningful Use from Ambulatory Perspective

Meaningful Use from Acute Perspective

A
cu

te

A
m

b
u
la

to
ry



Gl obal  Mar ket i ng

The Connectivity: Interoperability Exchanges
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DELL Conf i dent i al12

Del l  Ser vi ces Heal t hcar e:  expansi on 
oppor t uni t i es
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Today’s medicine challenge:  
One size doesn’t fit all
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Information Makes Healthcare Personal… Again
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Personalized Medicine – The current paradigm

Conf i dent i al15

(Source – DNA Direct)
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The Genome:  What it Takes and What it Costs?

Today: 1 Tb - 30 Minutes

Human Genome = $20k

2012: 10 Tb - 30 Minutes

Human Genome = $1k
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Transparency

Publ i c di scl osure l eads t o perf ormance i mprovement  

Reference:   Hibbard et al. Health Affairs 2003:22(4):84 

Percent age of  hospi t al s wi t h qual i t y i mprovement  act i vi t i es i n reduci ng 

hemorrhage f ol l owi ng poor resul t s i n OB perf ormance 

3X

3X
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• Community Health Data Initiative – June 4,  2010

– Publ i c- Pr i vat e Pr oj ect  = educat e ci t i zens on heal t hcar e per f or mance i n 
t hei r  communi t y + openi ng up t he USA medi cal  syst em

– Pr ovi de dat a onl i ne 

› Ini t i al l y Medi car e dat a on di sease,  qual i t y,  cost  and ut i l i zat i on

– Si mi l ar  t o t he NOAA appr oach whi ch compi l es cl i mat e st at i st i cs 

– And, it’s just the beginning… 18

Transparency
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Dell Services in Personalized Medicine

Conf i dent i al19

•Manages t he EHR syst em i n 158 hospi t al s t hat  pr ovi de oncol ogy 

ser vi ces

•Oper at es t he EHR at  Nat i onal  Communi t y Cancer  Cent er  Pr ogr am 

si t es St .  Josephs and Ascensi on Heal t h 
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So, What Does It All Mean?

20

The Connect i vi t y

The Genome

The Net work

And,  Transparency

= The Transformation…
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